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Job Specification 

Job Title  
Contracts Manager 

Background 
FairHeat is an award-winning specialist energy consultancy focused on quality assurance 
for heat networks, dwellings, and buildings. We are a trusted industry leader, 
spearheading quality assurance innovation in the UK. 

Founded in 2015 by innovators in the sector, FairHeat has rapidly established itself as 
the leading experts on how to specify, design, delivery and operate low temperature 
heat networks in the UK. This has received wide recognition within the industry, with 
FairHeat receiving multiple awards, including ADE Consultancy Project of the Year 
(2016), Network Awards Heat Network of the Year (2019), ADE Innovation of the 
Decade (2017), and CIBSE Employer of the Year (in 2019 and 2021). 

FairHeat is also well known for its innovative approach in developing and deploying 
standardised processes that improve system outcome, particularly with respect to 
commissioning processes. As an example, FairHeat developed a standardised Acceptance 
Testing process, which has just been adopted as a minimum requirement within the 
latest version of the CIBSE Heat Network Code of Practice.  

In contrast to most design consultancies in the sector, FairHeat is positioned as client 
representative, working with other design consultancies and contractors to ensure 
optimum results for clients. Primarily focused on London, FairHeat has many of the 
largest London based social housing organisations and private developers as clients.  

In line with its success in the market, FairHeat has experienced rapid growth and is 
looking to support the ongoing development of the business by bringing in additional 
talent. 

The Role 
Your core responsibility will be to provide contract management support to grow 
FairHeat’s business, working closely with the wider FairHeat team.  

A client facing role, the Contracts Manager will be responsible for managing the interface 
with clients and contractors across a wide range of projects, ranging from overseeing 
maintenance on a single building boiler room communal heating project, through to 
projects where FairHeat has the Principal Contractor role for end of life replacement and 
large scale improvement works on district heating schemes.  

The role requires a mix of technical engineering, stakeholder management and project 
management competence and experience. You must be proactive, comfortable working 
with minimal supervision and have experience in an equivalent role with contractor 
management at its core.  
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The Contracts Manager is expected to provide leadership and mentorship to the more 
junior engineers, ensuring the upskilling and knowledge growth of this competence area.   

Essential to the role is the appraisal and interpretation of the Client requirements to 
ensure that all technical, commercial and legislative parameters of the project are 
understood and captured. Also essential is the management of all aspects of contractor 
engagement. 

Duties & Responsibilities 
The Contracts Manager is responsible for:   

• Drafting and revising contracts with clients. 

• Providing advice and guidance to the different teams related to contract generation. 

• Ensuring the organisation’s internal contract documents are accurate and well 
maintained. 

• Managing Key Client Relationships, including attending Client meetings and providing 
reporting to clients. 

• Managing Key Contractor and Supplier Relationships, including attending meetings 
with Contractors and Suppliers and overseeing reporting from these parties to both 
FairHeat and to our Clients. 

• Assisting with contractual compliance across the business, including communicating 
contractual requirements to the wider business 

• Project Management. 

• Identifying opportunities to improve business processes and developing plans to 
implement these changes. 

Key Requirements  
• Formal qualifications in an appropriate discipline to degree level or equivalent 

• Relevant commercial and contractual knowledge, particularly within the construction 
industry and / or facilities management, with a solid understanding of legal 
terminology 

• Experience of managing projects with minimal supervision 

• Excellent communication and presentations skills, written and in meetings. 

• Good organisational, time management and planning skills to enable you to adapt to 
multiple clients and contracts. 

• Minimum 6 years design experience within building services engineering/energy/heat 
networks/hydraulic system design 
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Desirable 
• APMP or PRINCE 2 Project Management Qualification 

• Detailed knowledge of District Heating network design, construction and operations 

• Awareness of Construction Design and Management Regulations,  

 

REPORTING TO: Managing Director 
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