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Job Specification 

Job Title  
People Manager 

Background 
FairHeat is an award-winning specialist energy consultancy focused on quality assurance 
for heat networks, dwellings, and buildings. We are a trusted industry leader, 
spearheading quality assurance innovation in the UK. 

Founded in 2015 by innovators in the sector, FairHeat has rapidly established itself as 
the leading experts on how to specify, design, delivery and operate low temperature 
heat networks in the UK. This has received wide recognition within the industry, with 
FairHeat receiving multiple awards, including ADE Consultancy Project of the Year 
(2016), Network Awards Heat Network of the Year (2019), ADE Innovation of the 
Decade (2017), and CIBSE Employer of the Year (in 2019 and 2021). 

FairHeat is also well known for its innovative approach in developing and deploying 
standardised processes that improve system outcome, particularly with respect to 
commissioning processes. As an example, FairHeat developed a standardised Acceptance 
Testing process, which has just been adopted as a minimum requirement within the 
latest version of the CIBSE Heat Network Code of Practice.  

In contrast to most design consultancies in the sector, FairHeat is positioned as client 
representative, working with other design consultancies and contractors to ensure 
optimum results for clients. Primarily focused on London, FairHeat has many of the 
largest London based social housing organisations and private developers as clients.  

In line with its success in the market, FairHeat has experienced rapid growth and is 
looking to support the ongoing development of the business by bringing in additional 
talent. 

The Role 
Working closely with the senior management team, line managers and the wider 
FairHeat team, your role is to develop and maintain an HR infrastructure that supports 
our growth plans and embeds our values to build engaged, high performing teams. 

This is a broad role, covering all people management processes, from recruitment to 
onboarding to exit. 

You’ll manage our attraction and recruitment activity, from our Graduate programme to 
Senior Engineers, supported by our internal team, providing structured role profiles and 
ensuring salary budgets are in place. 

Supported by FairHeat's Office Manager, you’ll oversee our onboarding programme 
ensuring that all new starters have the knowledge of FairHeat's work and values so that 
every new starter feels part of the team. 
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You’ll manage our performance appraisal process, helping managers and team members 
to have quality conversations. Together with line managers, you’ll encourage a learning 
culture which supports team members to achieve their ambitions.  

You’ll ensure that FairHeat promotes and maintains a diverse and inclusive culture, one 
that celebrates success and encourages recognition. 

You’ll lead on wellbeing, and health and safety, ensuring that FairHeat and team 
members fulfil their health and safety responsibilities in all activities, including working 
on construction sites and in occupied properties. You’ll provide guidance on external 
matters such as Covid-19, including managing in a flexible / remote working 
environment both now and in the future. You’ll also ensure that our policies and 
guidelines reflect FairHeat's culture, legal requirements and the latest best practice.. 

Key Requirements  
• Minimum of 4 years’ experience, preferably in a small or medium sized fast-growing 

start-up environment that prioritise values and culture 

• A stand alone Generalist able to implement HR policies and procedures who can 
demonstrate that they have contributed to all aspects of the employee life cycle.  

• Practical experience of Employee Engagement, Reward and Recognition, Salary 
benchmarking, Job design and Recruitment. 

• Knowledge of UK employment legislation and HR compliance requirements. 

• Experience of managing day to day employee relations issues such as performance, 
grievance, absence, conflict resolution, maternity, flexible working. 

• Strong analytical and reporting skills. 

• Excellent interpersonal and influencing skills. 

• CIPD Level 5 or equivalent. 

Desirable 
• HR related degree or equivalent. 

• Experience of working within an engineering or energy environment 

• Experience of selecting and introducing new tools and systems 

• Coaching and mentoring skills 

Salary, Benefits and Other Information 
• Be part of a growing innovative business and help shape the future of energy 

• Collaborative, flexible and friendly environment 

• Bespoke personal development budget 

• Normal working hours are 9 am to 5:30 pm 

• FairHeat will match 5% pension contributions 
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• 25 days holiday 

• 2 Volunteer / Social Engagement Days 

• Quarterly and annual social events, from bowling to a whole company getaway 

• Free coffee, teas and fruit every day, and a variety of beverages on a Friday! 

 

REPORTING TO: Managing Director 
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